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Adopting a multiliteracies
pedagogy in an EFL writing course
for Arab students

Dr. Ruwaida Abu Rass | Beit Berl Academic College

he multiliteracies pedagogy has been developed as a result of the development of

multimodality or multiliteracies of modes that include visual images, linguistic

ones as spoken and written, gestures and actions (Newfield, et al., 2003).

The term multiliteracies refers to new ways of reading and writing "that involve a
mixture of modalities, symbol systems, and languages"” (Matsuda, et al., 2003, p. 156). "The
concept of multiliteracies allowed for a much broader view of literacy, and was designed to
engage with new ways in which meaning is made: increasingly multimodal™ (Huijser, 2006).
Kalantzis and Cope argue that meaning is made in ways that are increasingly multimodal-in
which written linguistic modes of meaning are part and parcel of visual, audio, and special
patterns of meaning....To find our way around this emerging world of meaning requires a
new, multimodal literacy (2001, p. 11).

Being literate means having the ability to decode information from all types of the above
mentioned media. For example, while language learners surf a web page, they may encounter
photographs, video clips and audio recording in addition to written language. So they are
expected not only to process these different modalities of communication, but also to interpret
these images and audio recordings.

As a result of these changes, "a multiliteracies pedagogy would view language as a wider
meaning-making system, whose representational modes, verbal and non-verbal, print and
digital, are dynamic, flexible, heterogeneous and much more complex than ever" (Duboc,
2007, p. 8). Employing multimodal pedagogies provides learners "with learning opportunities
across different semiotic modes" (Newfield et al., 2003, p. 63).

According to Kress (2010), "The digital media of representation/ production/ communication
facilitate the use of many such technologies of transcription: modes such as speech, moving
image or still image, writing, color, layout all appear and are available to be used" (p. 97)
at little cost.

Matsuda et al. (2003) mention that the teaching practice should encourage "students to creatively
rework the conventions and norms of each writing context™ (p. 162). According to Huijser
(2006), multiliteracies pedagogy requires a shift from a teacher-directed focus to a student-
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centered approach which recognizes the changing skills and knowledge the student brings
to class. As a result, language learners are expected to be engaged in the learning process,
reflective and creative (Newfield et al., 2003). Teachers are no longer seen as information
providers and controllers, but as mentors and facilitators in the learning process (Sankey &
Nooriafshar, 2005).

The multiliteracies concept is introduced as a new approach to literacy pedagogy, which
was first introduced by the New London Group (Huijser, 2006). The current practices of
ESL writing classes follow the principles of multimodality. Advances in computer-based
technologies have stimulated an expansion of thinking about conceptions of learning and
of being multiliterate (Cope & Kalantzis, 2009). Today, interpretation and making meaning
relies heavily on multi-modal practice by suing a wide range of literacies (Cope & Kalantizis,
2000). Recognizing and understanding the current changes in modality and multiliteracies
led to "redesigning pedagogies that aim to put control in the hands of students, armed with
a critical ability to justify the future changes that they make" (Huijser, 2006).

The Internet is not less important for the development of writing than the earlier printing
press (Huijser, 2006; Matsuda, 2003). It is one of the fastest spreading technologies of
communication in human history. Writing could be developed through e-mail messages and
correspondence through the Facebook.

Computer-assisted classroom discussion (CACD) "represents an alternate form of student
interaction and discussion" (Matsuda, 2003, p. 163). They reviewed some research studies in
this context and concluded that CACD fosters the use of complex language more than face-
to-face discussion. Multimodal electronic resources such as the website includes film clips,
animations, timelines, visual and written information help students to predict, investigate,
analyze and synthesize new information (Godinho & Molyneux, 2010).

Formative assessment which includes "assessing on-going work to monitor and improve
progress” (Black and William, 1998, p. 6) is highly recommended by different authors such
as Harlen & Gardner (2010), Gielen etal. (2010) & Lee (2011). It “focuses more on inquiry-
i.e. discovering, diagnosing and understanding, as well as the opportunities assessment
provides for improving teaching and learning" (Lee, 2011, p. 99). Engagement and active
participation of learners is ensured (Harlen & Gardner, 2010).

Lee (2011) reports the results of a case study where a writing instructor employed formative
assessment by strengthening writing input, asking the students to submit multiple drafts,
involving students in self/peer evaluation, responded to error patterns selectively, using
feedback forms and marking student writing without awarding grades or scores.

Feedback, which includes notes and comments that aim to improve the learners' writing,
plays the role of a mediator to correct the present sample of writing and to be used in future
ones. Effective feedback includes four essential factors: assessment, correction, accuracy and
fluency (Ur, 1996). In addition, there are two types of feedback, direct and indirect (Ferris,
2002). Direct feedback is provided by the teacher and includes the correct word, expression
or linguistic form. The second type includes marks and symbols the teachers use to draw
the attention of the learners to their mistakes mentioning their types such as "subject-verb
agreement". The aim is to help the learners analyze their errors and correct them.
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Multiliteracies in the writing course

Adapting the multimodality or multiliteracies involves not only texts for reading but also

visual images and audio recordings through the Internet. Therefore, the following modes

are part of the writing course:

1. Reading & responding to articles from the Time Magazine or brief news from the Jerusalem
post.

2. Watching the CNN news and movies are part of the course's activities.

3. Doing varied in-class activities for supplying examples, supplying reasons and supporting
parallel points.

4. Error analysis, which means charting and analyzing patterns in language errors, enables
teachers to diagnose the sources of errors (Myles, 2002).

5. Corresponding with the students constantly through sending text messages

Problems facing Arab students in writing

A major problem in teaching literacy of L2 students is that their expectations are influenced
by their prior life experiences (Kalantzis & Cope, 2000). As a result, L1 linguistic and
cultural backgrounds are likely to be transferred in learning L2. Arab writers tend to use long
sentences, repetition, presentation and elaboration and semantic and phonological parallelism
Derrick & Gmuca and Koch (1983).

Arab students' writing samples lacked cohesion and coherence (Khuwailen and Shoumali,
2000). Doushaq (1986) also reported problems of cohesion and coherence in addition to
difficulties at the sentence and paragraph levels, as well as with content, organization and
vocabulary appropriateness. According to Khuwaileh & Shoumali, (2000) Arab students
"usually think and prepare their ideas in their native language and then translate them into
English™ (p. 174).

In contrast, academic writing in English requires writers to present information in an organized
clear way employing different genres such persuasion to persuade readers and expository
to explain or describe things (Jones, n.d). In addition, writers should support their ideas and
opinions with facts, statistics, quotations and similar kinds of information that could be found
in different sources such as books, magazines and Web sites (Oshima and Hauge, 2006).
Writers in academic English are also expected to be aware of the definition of a paragraph,
which is " a group of related sentences that discuss one main idea™ (Oshima and Hauge, 2006,
p. 2). They are also required to start their paragraphs with a topic sentence and to complete it
with a concluding one. The topic sentence is a general statement which should be followed
with some background information (Paragraphs and Topic Sentences, 2011). Examples and
reasons are required to support their topic sentences and clarify their ideas (How to Develop
a Paragraph, 2011). Structural parallelism is frequently used within sentences to underscore
the similarity of ideas. Parallel grammatical structures are used to bind together a series of
sentences expressing similar information. Transition expressions are used to show addition,
give examples, compare and contrast, summarize, show time, place or direction and indicate
a logical relationship (Transitional Words and Phrases (n.d).

48 [1''2 m 2012 '91' m N”DID |IDD [INL*2 ] 68



Since the multiliteracies pedagogy is the trend of literacy instruction nowadays, there is a
need to examine the usefulness of such an approach on improving the students’ writing in
English. In addition, most previous research on Arab student writing in English focuses on
the sentence level structure. However, there is a need to conduct a research study that will
focus on the usefulness of adopting the multiliteracies pedagogy for improving the students'
writing in terms of paragraph development and structure, cohesion, coherence, content,
organization and vocabulary choice. m
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Academic writing in a
changing world

Dr. Glenda Sacks | The Interdisciplinary Center (IDC) Herzliya

eaching academic writing today goes beyond the mere understanding of how to
present a written argument in a coherent and cohesive manner. As writing itself is
overtaken by shorthand spelling and image icons, and challenged by multicultural
environments, and economic and political constraints, teaching academic writing
reinforces and upholds traditional ways of knowing. Without academic writing, argument,
knowledge, debate, and academic discourse is subject to the vagaries of speech. No certainty
can be pinned on hearsay, and no utterances can be mulled over in the same way that a well-
written sentence can. In fact, according to Booth, Colomb and Williams (2003), research
that is reported by others in writing, is the source of most of what we all believe:
None of us have been to Venus, but we believe that it is hot, dry and mountainous.
Why? Because that is what we've read in reports we trust. Whenever we "look
something up," our research depends on the research of others. But we can trust
their research only if we can trust that they did it carefully and reported it accurately.
(pp. 10)
Right now, the whole genre of academic writing has come under scrutiny which makes the
argument for the teaching of academic writing skills today more compelling than before.
As pointed out above, our technologically advanced media culture is adversely affecting
the writing skills of our youth with the advent of e-mails, Twitter, SMS messaging and the
proliferation of many social networking sites such as Facebook and Linked. Aside from the
usual key board letters, emotion icons (little faces showing different expressions) have been
developed using conventional bracket signs, as well as a whole new shortened and curtailed
way of writing and spelling in response to the time-constrained nature of these networking
technologies. By partaking in academic writing, students are forced to analyze, organize,
compartmentalize, and sequence their thoughts in a clear and precise manner; a series of
learned skills not necessary to these networking technologies. Combined with these challenges
to writing in general and academic writing in particular, there are many economic, social
and political changes impacting on the learning and teaching of academic writing which
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necessitates further research and study. Rubin and Zuckerman (2007) express this succinctly
when commenting on the state of academic writing in Israel:

Current challenges to the teaching of academic writing in Israel, as in many other

places in the world, include gaining administrative understanding and support,

the attack of plagiarism (which seems to have developed even more rapidly than

academic writing), and the challenge of collaborative research and joint authorship:

who owns the research? A particular problem that we face in Israel, although

certainly not unique to Israel, is the issue of teaching academic (or of any kind of

writing for that matter) to students who come from an oral only culture, such as

our Ethiopian immigrants, and the Bedouins of the South. (para. 21)
It is clear that the technological and cultural challenges to academic writing lecturers and
instructors are formidable. Students feel more comfortable tapping away on their computer
keyboards than writing on paper. They feel secure and comforted by the little red lines that
pop up under misspelled words, the accompanying correctly spelled alternatives, and a
multitude of other computer-linked remedies available at the press of a button. Modern
technology's affordance of the easy accessibility of spelling and grammar corrections, and
the endless availability of perfectly formed sentences on the internet that can be "cut" and
"pasted" into essays, is forcing lecturers to reassess the issues of intellectual property and
plagiarism. Blum (2008), in her article "The Internet, the Self, Authorship and Plagiarism"
takes an anthropological approach to the phenomenon of technology and its impact on
students. She observes that, in fact, technology challenges today's student's concept of self,
as well as their concept of intellectual property, plagiarism and creative collaboration. Blum's
radical rethinking of intellectual property and plagiarism is a direct challenge to what has
been fundamental to good academic writing: originality, uniqueness and honesty.
It is for these reasons that the Israel Forum for Academic Writing (IFAW) is holding their
Second International Conference at the Mofet Institute from July 31st to August 1st 2012,
titled "Academic Writing in a Changing World." The keynote speakers, Paul Kei Matsuda of
Arizona State University, Bojana Petric of the University of Essex and Dorit Ravid of Tel-
Aviv University will be addressing many of the issues mentioned above. Prof. Matsuda works
closely with students in the Ph.D. Program in Rhetoric, Composition and Linguistics, the
Ph.D. Program in Applied Linguistics, and the Master's TESOL program. He has published
widely on second language writing in various journals and edited collections in applied
linguistics, rhetoric and composition. Prof Petric is a lecturer in the Department of Language
and Linguistics at the University of Essex, UK, where she has been teaching since 2007, and
has published many papers and a book on the subject of second language writing. Prof. Ravid
works in the Department of Education and the Department of Communication Disorders at
Tel-Aviv University. She has published three books and numerous articles on linguistic literacy
and is currently President of the Israeli Linguistic Circle. Aside from our illustrious plenary
speakers, presenters from Israel and abroad will be addressing the impact of technology and
an increasingly multicultural world on academic writing. Many of the papers presented will
deal with the following subjects: English as the lingua franca in academia, the role of local

73 ] N"DID |1DD [IXL™ m 2012 ')I' m 48 [I')'2



’\\U\ S \ SRV
lq\\) \?\\'\\QT\‘)\\) T\;\\
\\\}xl W A

0 agon gy
FTANT e

oo
AT e 9\2&)\\2\1\
languages in academic writing, setting standards for academic writing globally, the growing
numbers of standard varieties in the same language, attitudes toward written and digital texts,
the adaptation of traditional concepts such as "audience" and "register to the newer forms of
writing and dealing with plagiarism in the age of technology.

The need for this type of discussion and information for tertiary lecturers and instructors
cannot be stressed enough. We are at a point of transition one could liken to a Kuhnian
paradigm shift. Kuhn (1962) theorized that science undergoes significant changes when new
scientific paradigms arise that conflict with existing knowledge. Similarly, we are undergoing
a change in our assumptions of what we have traditionally regarded as academic writing.
That is, there is a sloughing off of long- established rules and conventions, while at the
same time we are unsure of what will take its place. This conference will enable participants
to arm themselves with new insights and ideas about academic writing that could help with
their teaching and instructing during this uncertain period of shifting paradigms.

In conclusion, academic writing is a fundamental skill crucial for the construction of knowledge
in learning communities. It is required for the writing of publication-worthy papers, and for the
participation in critical academic discourse with colleagues internationally. Understanding and
partaking in the skills of academic writing can lead to "lifelong writing," — a commitment to
document, research, argue, philosophize, create and reflect in writing on important issues that
would otherwise be lost to posterity. It is no exaggeration to claim that the skill of academic
writing can lead to greater participation in political, cultural and social discourse. Letter
writing campaigns, polemical arguments and rhetorical articles, are all part of the apparatus
of activism and good citizenship, and students who know how to write well will be more
inclined to confront and question undemocratic practices through the medium of writing.
Note: Many of the ideas presented above were developed in 2009 at Seminar Hakibuzim by
IFAW members Ziona Snir, Hadara Perpignan, Michael Dickel and Glenda Sacks who later
summarized the ideas for the forum in a paper titled "Why We Need Academic Writing." m
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The
MOFET Institute

Research Curriculum and Program
Development for Teacher Educators Israel Forum for Academic Writing

Academic Writing in a Changing World

Second International Conference on Academic Writing
July 31-August 1, 2012

Conference Venue: MOFET, The Institute of Research, Curriculum and Program
Development for Teacher Education, Tel Aviv, Israel

The conference will address current issues in first, second, and foreign language academic
writing in English, Hebrew, Arabic, and other languages. In this context, academic writing
refers to any kind of writing that is done at the tertiary level and beyond in the educational
system and international professional and business community.

Key Note Speakers:

Professor Paul Kei Matsuda, Arizona State University, USA
Professor Emeritus Graham Badley, Anglia Ruskin University, UK
Professor Dorit Ravid, Tel Aviv University, Israel

The following general areas of interest will be addressed, as will any others related to the conference
theme:

The impact of an increasingly multicultural world on academic writing
+ The impact of technology on academic writing
« Developing tools for writing in the 21st century

+ The impact of changing social, political, and economic forces on academic writing

Please register on our website:
www.ifaw.macam.ac.il

Questions can be addressed to:
Dr. Trudy Zuckermann, Co-Chairperson: trudy.zuckermann@gmail.com
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Corinne van Velzen

Teacher Educator & Researcher; Onderwijscentrum Vrije Universiteit; Center for Educational
Training, Assessment and Research VU University

Dear colleagues,

We are almost at the end of the first international conference on the professional development
of teacher educators, with which we wanted to bring together practice, policy and research.
That is to say, it was the first international conference on our own development ever held.
So together we wrote history!

We were pleasantly surprised when so many of you from so many different countries
submitted a proposal, giving everyone an insight in the challenges we have to face in order
to educate teachers who are ready for the future. And give special attention to those who
educate these teachers: the teacher educators.

During the last three days we shared a lot of themes, insights and ideas founded in research
and practitioners work. Together we thought about the implications not only for our day to
day work but also for policy and further development. We did it in a friendly and collegial
atmosphere known in ATEE and nurtured by the good care of Coimbra University, all her
workers, professors and also all the other ones and the students involved.

While overlooking the program the diversity of themes catches the eye. Indeed a lot of
the presentations were about 'ourselves', teacher educators: who we are or want to be and
who do we want to become. We talked about it in terms of professional identities and sub
identities, not only being teacher educators but also seeing ourselves as teachers in higher
education or as researchers. But we also wondered: what exactly is our profession about,
which roles do we want to play and which roles are we asked to play?

All kinds of ways were presented on how and by which means we develop ourselves. In
communities, by doing research, by attending courses, by reflection using tools as portfolios
or writing.

And also defining and assessing the quality of teacher educators was addressed, quality of
teacher educators related to different kinds of education, vocational and higher education
as well of primary and secondary education.
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Next to this there was the attention for what Zeichner called 'hybrid educators', Teachers who
next to teaching pupils are developing themselves as mentors in school-university partnerships
or in more traditional practicum settings. Teachers, who don't only provide student teachers with
opportunities to teach but who are also responsible for creating powerful learning environments
within schools as part of the teacher education curricula. How can they develop their skills
and knowledge as teacher educators and which competences are needed?

The keynotes by Jean Murray, Anja Swennen and Jaime Carvalho e Silva were very helpful
by addressing issues related to who we are and where we came from. Jean provided us
with a solid fundament for policy, practice and research for and about teacher education
and educators. Both Jaime and Anja explicitly related their own development to that of us
as a professional group which indeed maybe had a humble background but gradually is
becoming a proud group of professionals which more and more is acknowledged as a vital
part in teacher education and hence in education. But this also means we have an obligation
to education in developing ourselves on all the different ways and with the aims mentioned.
Not only by analysing and improving our work with student teachers but also by more and
more becoming producers of different types of knowledge and professional learning.
During the last three days we also discussed teacher education, the necessary renewal of
the curricula, the impact of policy on our work and how to coop with that. We do not think
until now, most teacher educators paid enough attention to this political discourses and
decisions made inside and outside our institutions although it is interfering our work all the
time. We think, as some of the contributors of this conference do, that we should develop a
clearer and louder voice in order to become a part in these discourses and as a professional
community taking this part of our role more serious than ever.

And of course we talked about all the ways we work with student teachers and teachers. On
issues like the new technologies, its advantages but also the problems which come with it.
Is what and how we are doing really helping us to renew our teaching aimed at educating
teachers for the future? We think the last word has not been spoken about that yet.

For us it was a pleasant surprise that next to talking about education related to school subjects
also attention was paid to education related to growing citizenship and multi culturalism,
subjects which in times of crises and the need for enhanced so called efficiency are easily
being neglected as is the attention for educating teachers with an eye for the special needs
of their pupils.

Overlooking the presentations also the differences in language used, are striking. For instance
some of us are talking about teacher training. Others about teacher education, a term once
introduced to emphasise preparing student teachers is more than training skills but indeed
an effort which has to meet professional standards related to scholarship and academic
challenges. We also noticed terms used as learning community and community of practice
indicating we are gradually dispose ourselves from the isolation which for so many years
was almost a synonym for being a teacher and hence being a teacher educator. Professional
development is more and more about sharing.
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Also related with this sharing was our decision to invite researchers, practitioners and policy
makers to contribute to this conference. Developing practical and professional knowledge
and insights, is an important vehicle for the development of our work. Confronting this work
with more research based insights is the second pillar under further professionalization.
Confronting research with our professional knowledge is a prerequisite for a growing body
of knowledge helping us to improve and understand teacher education and educators. And
last but not least the context in which we work and want to work depends on policy so they
also have to relate with us as we have to do with them.

We have to acknowledge that, next to the contributions aimed at teacher educators' development,
we identified a lot of themes related to student teacher and teacher learning. One could say it
is still easier to talk about what we are actually doing to meet the needs and questions of our
students than to talk about our own developmental needs. On the other hand, developmental
needs will and must rise out of the challenges, dilemma's and questions our daily work
confront us which. But maybe we should become more aware of this connection between
student teacher's learning and our own learning, constantly asking ourselves why we are
doing what we are doing and for whom we are doing it.

So during this conference again it became very clear we have an interesting and multi layered
profession full of challenges and opportunities. We hope to keep on working on these for
the coming years on an international basis and ATEE will stay an excellent platform to keep
on bringing together practice, research and policy aimed at the improvement of teacher
educators and teacher education. And we hope you will all be there!!!

Now we would like to invite you to reflect on your experiences during the last three days.
So please pick up a microphone and share it with us.

Added later:

Thank you for your reactions which prove that, when some years ago we altered the meaning
of the C in RDC from 'committee' tot community we were so very right. Indeed we are a
community of teacher educators sharing not only our knowledge and insights but most and for
all the commitment to a profession we are so passionate about. Becoming a member of this
community is quite simple: just send an e-mail to Anja Swennen (J.M.H.Swennen@vu.nl)
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Padva Gilad (2011). Gay martyrs, Jewish saints and infatuated Yeshiva boys: The emergence of the new
Israeli religious queer cinema. Journal of Modern Jewish Sudies, 10(3), 421-438.
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Bilha Bashan, Rachel Holsblat (2012). Co-Teaching through modeling processes: Professional development of
students and instructors in a teacher training program. Mentoring & Tutoring: Partnership in Learning, 20(2)
,207-226.
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Diamant Irit (2012). Online internship workshops for teachers at the induction phase-does it work? ICSEI
Express, 3(1), pp. 6-8.

http://www.icsei.net/fileadmin/ICSEI/icsei_express/ICSEIEXPRESS2012_Vol3_1.pdf

The article describes an evaluation of online internship workshops for teachers at the induction phase. The
online workshops are a new format for internship. They are intended to facilitate the first year of teaching for
the new teachers and to make it more feasible for them to benefit, in a more practical way.

The aims of the evaluation were:

» To provide the information concerning perceptions and patterns of the workshops in order to enable
the development of its policy framework.

» To provide the information that will create an optimal context to operate the online internship workshop
in future.

The main findings and preliminary conclusions were performed within the following themes:
Communication between different participants, redefining the aims, mentors' role boundaries and professional
learning communities' features.

Online workshops are a new, experimental way of mentoring internship. Generally, all involved were
satisfied with it, and felt that it contributed to their work. Most of the new teachers wrote that it helped
them to familiarise themselves with school routines and school culture, and promoted their feeling of
being capable to cope with challenge, and become better teachers. Taking the evaluation's findings and
conclusions on board, will give the opportunity to those in charge and to practitioners to improve this
alternative means of communication which might present a more accessible mode for young teachers, and
by doing that increase the number of teachers that stay in the profession for long-term.
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Avissar Gilada (2012). A mosaic of models: Teacher education for inclusion in Israel. In C. Forlin (Ed.), Future
directions for inclusive teacher education: An international perspective (pp. 42-50). London: Routledge.
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